Enrollment Form, Pet Profile and Liability Release

A completed Enrollment Form and Pet Profile must be submitted for each pet attending
Timberlane Pet Hospital & Resort before an interview is scheduled.
Information and vaccination forms must up-to-date while in daycare and
Can be faxed, emailed or dropped off.

Enrollment Form
Pet's Name
Owner Info
First and Last Name
Address
City
Zip
Email
Home phone

Work phone

Cell phone

Emergency Contact (if you can't be reached or are out of town)
Name
Email
Home phone
Work phone
Cell phone

Pet Info
Breed
Sex
Spayed/Neutered?
At what age?
Color/Distinguishing Marks
Weight
Birthdate
Age
Any training received?
What level?
Veterinarian Info
Dr. Name
Facility name
Address
Zip
Phone
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You must provide most recent vaccination records by or before the evaluation day for our
records or we will call your vet and request them faxed to Timberlane if preferred (813754-7387 is Timberlane’s fax).
Rabies and Distemper/Parvo is require every 12 months unless 3 year vaccines were given.
Bordetella and Negative Fecal test is required every 6 months.

PET PROFILE
GETTING TO KNOW YOUR DOG'S PERSONALITY
General Information
Owner’s Last Name
Pet's First Name
How did you hear about us?
(Let us know if you were referred by an existing client!)
How long have you had your dog?
Where did you get your dog?
Do you know anything about your dog's parents or history?

Health and Grooming
What flea/tick program is your dog on? (this is mandatory to attend)

Does your dog have any food or skin allergies?

Is your dog on any daily medications or any medical issues we need to be aware of?

Does your dog have hip displasia?
Is yes, should any restrictions be placed on your dog's activities or movements?

Does your dog like to be brushed or handled?

Does your dog have any sensitive areas on his/her body we should avoid?

Where are your dog's favorite spots to be petted?

Has your dog ever been professionally groomed?
What was his reaction?
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Behavior
What is your dog’s behavior around children?

Any other dogs in your residence?
What types and age?
How does your dog behave with them?

Is your dog crate trained?
What word do you use for the crate?
How does your dog do in a crate?

Does your dog act afraid of any specific noises or items?
If yes, please explain:

How does your dog react to strangers coming into your home or yard?

Does your dog ever bark or growl at anyone passing outside your home or yard?

Are there any kinds of people your dog automatically fears or dislikes?

Are there any kinds of dogs your dog automatically fears or dislikes?

How does your dog react to puppies?

Has your dog ever bitten anyone?
What were the circumstances?

Has your dog ever growled at anyone who has taken his/her food or toys away?
What were the circumstances?

Has your dog ever shared his/her food or toys with other animals?
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Has your dog ever demonstrated aggressive behavior or biting to other animals?

Please explain your dog’s behavior for each of the following areas:
Mouthiness (do they chew on you or things)
Housetraining
Barking
Digging
Jumping (i.e. over fences? How high?)
Other?

Does your dog play with any toys?
If yes, what is their favorite toy?

Does your dog play any games?
If yes, what are their favorite games?

Does your dog know any commands or tricks?
If yes, what are the words you use?

What words do you use to “go potty outside”?
Does your dog get along with other dogs outside of your household?

Has your dog ever been around other dogs in an off-leash social environment?
If so, please explain?

Any other comments or history you would like to share with us so we can make this a fun and
safe time for your pet?

Sign:________________________Date:___________
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Owner Agreement – Liability Release and Policies

I, _____________________________________ (owner), hereby certify that my
dog(s)_________________________________________ is/are in good health and have
not been ill with any communicable condition in the last 30 days. I further certify that my
dog(s) have not harmed or shown aggressive or threatening behavior towards any person or
any other dog.
Timberlane Pet Hospital & Resort (-TPHR) agrees to exercise due and reasonable care in the
handling of dogs, and in keeping the facility properly enclosed and sanitary. All dogs are
cared for by TPHR without liability on TPHR’s part for loss or damage from disease, theft,
fire, death, escape, injury, or harm to persons, other dogs, or property by said dog(s), or
for other unavoidable causes.
I have read and understand the following:
1.

I understand that I am solely responsible for any harm caused by my dog(s)
while my dog(s) is/are attending TPHR and release TPHR of any liability arising
from my dog’s attendance and participation at the daycare.

2. I recognize that there are inherent risks of illness or injury when dealing with
animals. Such risks include, but are not limited to, problems resulting from rough
play, altercations and illnesses.
3. I further understand and agree that in admitting my dog(s) to TPHR, TPHR’s staff
have relied on my representation that my dog(s) is/are in good health and have not
harmed or shown aggressive or threatening behavior towards any person or any
other dog.
4. I understand that my dog(s) will be playing in open areas with other dog(s) and
accept that when dogs play in group, injuries may occur, as well as the inherent
risks that are involved and I hereby release TPHR of any liability; I further
understand and agree that TPHR’s staff and volunteers will not be liable for
any problems which develop provided reasonable precautions are followed.
5. I further understand and agree that any problems which develop with my dog(s) will
be treated as deemed best by TPHR’s staff and volunteers, at their sole discretion,
and that I assume full financial responsibility for any and all expenses involved if I
or TPHR decides to obtain medical treatment, to be paid at time of pick up.
6. I accept that if my dog causes any excessive damage to the TPHR facility that I
could be asked to pay for repairs.
7. Daycare Turnout areas are continuously supervised, however, this does not mean
constant supervision from within the playground area.
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FEES:
Fees are based on a daily or pass plan and are due upon departure of pet’s
scheduled visit. A pass can be purchased for 1 (single) day, 8 days or 16 days. A pass is valid
for 6 months from the date of purchase. I understand I may be asked to supply a credit
card to have on file with TPHR for billing purposes.
DAYS and HOURS:
Monday, Tuesday, Thursday and Friday from 7:30 a.m. to 6:00 p.m.
Staff goes off duty at 6:00 p.m. and there is a $2.00 charge per every 5 minutes for any
day care pet left after 6:00 p.m. Late Fees are due at time of pick-up. If I have not picked
up my dog(s) by 6:30 then TPHR will board my dog(s) at the present overnight stay rate in
addition to the normal Daycare fee’s. For the consideration of dogs trying to nap, we ask for
no pick ups/drop offs between the hours of 12:00pm and 2 pm.
RESERVATIONS:
Reservations ARE Required. Cancellations with no notice will be
charged full day fees. If a pass is held, then a day from the pass will be deducted.
EMERGENCY:
In the event of an emergency, TPHR staff will first attempt to contact
the owner. If the owner CAN NOT be reached at the provided contact number….
(X) Initial here DO NOTHING until I am reached. I understand in some situations this
decision my negatively impact my pets health, up to and including death.
(X) Initial here PREFORM necessary life saving procedures immediately BUT DELAY any
further procedures until I am reached.
(X) Initial here The doctor may exercise his/her profession judgement and PROCEED
ACCORDINGLY until I am reached.
I certify that I have read and understand the policies of TPHR as set forth on the
preceding pages and that I have read and understand the conditions and statement of this
agreement.
I acknowledge and accept that all the above policies refer to daycare, as well as overnight
stays, and this release serves as accepting these conditions for both services.

Owner Signature: _____________________________________
Dated: ______________________
TPHR staff signature upon verbal review with client:_________________________

Thank You,
Timberlane Pet Hospital & Resort Management
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